T i 

\ £ 

A 

w 


D j 


’A 


C' 

E I 

■J n 

r E 



J 1 X 

INFO 

? X J 

RMA 

IN 

TION, 

IN SIC 

3HTS, 

AND 

X J 

ANAL 

. 

.YSIS 

FROM 

LAS 

i J 

ANIT 

ATI Oh 

J 












. 




































i/lARC 

:h 2C 

)19 




CITY OF LOS ANGELES 


1,200 


Weekly Snapshot March 24, 2019 - March 30, 2019: 
Bulky Item Collection Service Requests by Council District 


Percent Completed by 
Next Collection Day: 99.4% 








CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Grand Total 

Daily 

Average 

Total 

749 

1,110 

994 

791 

774 

1,026 

1,104 

1,369 

938 

1,283 

797 

1,023 

976 

802 

1,065 

14,801 

2,960 

■ Pending/Open 

0 

1 

0 

5 

0 

1 

1 

0 

0 

0 

0 

0 

3 

0 

1 

12 

2 

Closed 

749 

1,109 

994 

786 

774 

1,025 

1,103 

1,369 

938 

1,283 

797 

1,023 

973 

802 

1,064 

14,789 

2,958 



24-Hour Customer Care Center 
1-800-773-2489 


vwvw.lacitysan.org 
nyd) @lacitysan 
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CITY OF LOS ANGELES 


5,000 


4,500 


4,000 


3,500 


$ 3,000 


£ 2,500 


2,000 


Bulky Item Collection Service Requests by Council District 
February 2019 - Updated Monthly 


Percent Completed by 
Next Collection Day: 99.6% 
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1,000 
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CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Grand Total 

Daily 

Average 

Total 

2,341 

3,804 

3,095 

3,209 

2,827 

3,710 

3,362 

4,265 

2,750 

4,043 

2,951 

3,331 

3,515 

2,784 

3,227 

49,214 

2,140 

■ Pending/Open 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

■ Closed 

2,341 

3,804 

3,095 

3,209 

2,827 

3,710 

3,362 

4,265 

2,750 

4,043 

2,951 

3,331 

3,515 

2,784 

3,227 

49,214 

2,140 



24-Hour Customer Care Center 
1-800-773-2489 


vwvw.lacitysan.org 
nyd) @lacitysan 
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CITY OF LOS ANGELES 


Bulky Item Collection Service Requests by Council District 
January 2019 - February 2019 



24-Hour Customer Care Center 
1-800-773-2489 


vwvw.lacitysan.org 
nyil @lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 03/29/19: March CSLA Open/Pending Illegal Dumping 

Service Requests by Council District 



24-Hour Customer Care Center 
1-800-773-2489 


vwvw.lacitysan.org 
nyd) @lacitysan 
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CITY OF LOS ANGELES 


MYLA311: Clean Streets LA Illegal Dumping Service Requests by 

Council District February 2019 


200 


175 


150 


125 


100 


75 


50 


25 


Total Average Response Time 
February 2019: 7 Days 

170 



u 

CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Total 

Daily 

Average 

■ Pending 

0 

0 

0 

1 

0 

2 

0 

2 

0 

0 

1 

0 

1 

1 

0 

8 

0 

■ Closed 

27 

110 

13 

33 

13 

168 

103 

71 

93 

25 

31 

7 

41 

93 

124 

952 

41 

Total 

27 

110 

13 

34 

13 

170 

103 

73 

93 

25 

32 

7 

42 

94 

124 

960 

42 


24-Hour Customer Care Center 
1-800-773-2489 


vwvw.lacitysan.org 
nyGD @lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 03/29/19: March CSLA Illegal Dumping Service Request Ages 

Based on Ticket Creation Date 



24-Hour Customer Care Center 6 vwvw.lacitysan.org 

1-800-773-2489 nsrd @lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 03/29/19: March CSLA Open/Pending Homeless Encampment 

Service Requests by Council District 



24-Hour Customer Care Center 
1-800-773-2489 


vwvw.lacitysan.org 
nyGD @lacitysan 
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CITY OF LOS ANGELES 


MYLA311: Clean Streets LA Homeless Encampment Service Requests by 

Council District February 2019 

Total Average Response Time 
February 2019: 17 Days 

1,365 



u 

CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Total 

Daily 

Average 

■ Total Pending 

472 

507 

95 

293 

296 

451 

179 

256 

1231 

353 

570 

75 

628 

815 

220 

6,441 

280 

■ Closed in February 

168 

147 

SS 

113 

25 

236 

107 

171 

134 

121 

127 

36 

323 

164 

108 

2,038 

89 

Total 

640 

654 

153 

406 

321 

687 

286 

427 

1,365 

474 

697 

111 

951 

979 

328 

8,479 

369 


24-Hour Customer Care Center 
1-800-773-2489 


vwvw.lacitysan.org 

@lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 03/29/19: March CSLA Homeless Encampment Service 



24-Hour Customer Care Center 9 vwvw.lacitysan.org 

1-800-773-2489 nsrd @lacitysan 
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CITY OF LOS ANGELES 


400 


350 


300 


250 


February 2019 CSLA Tonnage 

Updated Monthly 


CITYWIDE BREAKDOWN 
24% Homeless Encampments 
76% Illegal Dumping 
1256 Tons Collected 



24-Hour Customer Care Center 
1-800-773-2489 
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www.lacitysan.org 
nyd) @lacitysan 
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CITY OF LOS ANGELES 


Customer Care Center Call Volume and Wait Times: March 4,2019 to April 2,2019 
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Running 30 Days, Updated Weekly 
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ID 

8 “j 

(TO 

ID 

i 

6 d 

3 

ID 

5’ 



4- 

Mon 

5- 

Tue 

6- 

Wed 

7- 

Thu 

8-Fri 

9-Sat 

10- 

Sun 

11- 

Mon 

12- 

Tue 

13- 

Wed 

14- 

Thu 

15- 

Fri 

16- 

Sat 

17- 

Sun 

18- 

Mon 

19- 

Tue 

20- 

Wed 

21- 

Thu 

22- 

Fri 

23- 

Sat 

24- 

Sun 

25- 

Mon 

26- 

Tue 

27- 

Wed 

28- 

Thu 

29- 

Fri 

30- 

Sat 

31- 

Sun 

1- 

Mon 

2- 

Tue 

m Incoming Calls 

4,073 

3,334 

2,423 

3,037 

2,539 

868 

643 

4,383 

3,603 

3,554 

3,152 

2,647 

925 

737 

5,119 

4,035 

3,381 

2,992 

2,758 

883 

695 

4,411 

4,096 

3,835 

3,307 

2,880 

901 

830 

4,745 

4,112 

Calls Answered 

3,163 

2,957 

2,381 

2,850 

2,421 

834 

598 

2,981 

3,114 

2,930 

2,958 

2,460 

854 

657 

3,200 

3,617 

3,193 

2,853 

2,569 

847 

656 

3,232 

2,896 

3,068 

3,086 

2,572 

855 

688 

3,423 

3,469 

% Answered 

78% 

89% 

98% 

94% 

95% 

96% 

93% 

68% 

86% 

82% 

94% 

93% 

92% 

89% 

63% 

90% 

94% 

95% 

93% 

96% 

94% 

73% 

71% 

80% 

93% 

89% 

95% 

83% 

72% 

84% 

^Avg Wait Time 

6.83 

3.59 

0.29 

1.98 

1.13 

0.46 

0.98 

9.92 

4.31 

4.94 

1.50 

1.80 

1.29 

1.35 

10.88 

3.12 

1.61 

1.37 

1.85 

0.59 

1.29 

8.12 

8.39 

5.46 

1.93 

3.26 

0.68 

2.92 

8.39 

4.83 

Target Wait Time 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 


■ Incoming Calls Calls Answered 


-Avg Wait Time ^—Target Wait Time 


24-Hour Customer Care Center 
1-800-773-2489 
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vwvw.lacitysan.org 

@lacitysan 






































































































